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FCSE0001F0513003 001428730400 13 06
DCSS - SOUTH MCPA
PO BOX 40458
PHOENIX, AZ 85067-0458

(602) 252-4045

NONCUSTODIAL TEST
NONCUSTODIAL TEST
125 MAIN STREET
MESA, AZ 85201

October 11, 2024

Katie Hobbs
Governor

Angie Rodgers
Director

RE: CUSTODIAL TEST TEST and NONCUSTODIAL ATLAS TEST
AZCARES No.: 001428730400

Si usted necesita asistencia con la traducción de este documento, por favor llame a la oficina y pregunte por un
representante que hable español.

Outstanding Checks
Undelivered Support Payments

This letter is to notify you that the Department of Economic Security (DES), Division of Child Support Services
(DCSS) is unable to deliver support payments to CUSTODIAL TEST TEST because the DCSS does not have his/
her current address. The U.S. Post Office has returned the payments as undeliverable.

If you know CUSTODIAL TEST TEST’s address, please complete the enclosed Updated Address Form with this
information, sign and return it to the DCSS. We will then be able to deliver the support payments you have made
to the support recipient. If you do not know the current address for CUSTODIAL TEST TEST, you must complete
and return the enclosed Instructions to the DCSS form, regarding the support payments you have made. You
must complete one of these forms, sign and return it to the DCSS within 15 days from the date of this
notice to the following address:

DCSS
P.O. Box 40458
Phoenix, AZ 85067-0458

You may request that the current support payments the DCSS is unable to deliver be applied to previous unpaid
support or fees owed to the State. This will decrease your existing unpaid support balance and reduce the amount
of interest that is being added to your balance. If the amount that is undeliverable exceeds the amount owed to
the State, any excess will be refunded.

You may also request that the current support payments that the DCSS is unable to deliver be returned to
you. This will increase the amount of support that you owe. It is very important that you understand that your
obligation to pay child support DOES NOT STOP because the DCSS cannot locate the Obligee. If you choose
not to have these payments applied to support owed to the State, you may wish to set this money aside, so it is
available to pay the unpaid support and additional interest when the support recipient contacts the DCSS.
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Please be advised that the DCSS will enforce collection of any amount owed to the State by all enforcement
remedies available (see the enclosed notice entitled Collection Remedies Available for Non-Payment of Title
IV-D Cases). We will immediately contact your employer to deduct payments from your wages in the monthly
amount of $500.00 to pay the amount owed to the State. The amount of the order of assignment may be
modified by order of the court if you choose to petition the court to have the monthly amount adjusted.

As of this date, our records indicate the amount owed to the State is $25,000.00. Assuming no additional arrears
or interest accrues, and the current payment schedule is continued, your obligation to the state may be paid in
full in 12 months.

If you have any questions about this notice, you may contact DCSS Customer Service at (602) 252-4045 (within
Maricopa County), Nationwide toll free at 1-800-882-4151, or TTY/TDD Services: 7-1-1. You may also contact us
by e-mail at the DCSS web site at www.azdes.gov/dcss.

Equal Opportunity Employer / Program • Auxiliary aids and services are available upon request to individuals with
disabilities • To request this document in alternative format or for further information about this policy, contact the
Division of Child Support Services at (602) 252-4045; TTY/TDD Services: 7-1-1 • Disponible en español en línea
o en la oficina local.
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Katie Hobbs
Governor

Angie Rodgers
Director

October 11, 2024

Updated Address Form

CUSTODIAL TEST TEST
NONCUSTODIAL ATLAS TEST
AZCARES Case No: 001428730400

Name of the person providing the updated address: 

Social Security Number: Date of Birth: 

Telephone Number: 

Your address: 

Custodial Person's Address: 

As of (date): 

 
Signature Date

Should you have any questions or require additional assistance, please contact a child support representative at
or Nationwide toll free at 1 (800) 882-4151.
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Katie Hobbs
Governor

Angie Rodgers
Director

Return to: DCSS - SOUTH MCPA
PO BOX 40458
PHOENIX, AZ 85067-0458

Instructions to the DCSS
Regarding Undeliverable Support Payments

I, NONCUSTODIAL ATLAS TEST have been advised that the Division of Child Support Services (DCSS) has
been unable to deliver current support payments to CUSTODIAL TEST TEST due to the lack of a current
address. I do not know the address of the custodial person, CUSTODIAL TEST TEST.

Please take the following action with the undeliverable current support payments:

(Choose only one instruction and place your initials next to that instruction).

1. (   ) Apply all current support payments to my previous unpaid support, interest, and fees owed to the State of
Arizona, until the custodial person is located or until the State owed arrears have been satisfied.

2. (   ) Return all current support amounts owed to the custodial person, that cannot be delivered to me.

I understand that I am still responsible for the payment of the court ordered support. I also understand that this
will increase the amount of unpaid support that I owe, including interest, to both the custodial person and to the
State of Arizona.

I have read and understand these statements and I am instructing the DCSS to follow my instructions as marked
above.

 
Signature Print Name

Date Signed
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Katie Hobbs
Governor

Angie Rodgers
Director

Important Notice Regarding Support

Collection Remedies Available for Non-Payment in Title IV-D Cases

Failure to pay your support obligation in full and on time each month will result in a past due balance owing on
your case. Interest will accrue and a judgment for the amount of the balance could be established. One or more
of the following actions may be taken against you by the Division of Child Support Services (DCSS):

1. Report the balance of your past due support to consumer credit reporting agencies, which could affect your
ability to obtain credit;

2. Increase your monthly support obligation by a percentage of your current child support order;

3. Lien, levy, and seize any real or personal property, including but not limited to real estate, motor vehicles, bank
accounts, stocks, and bonds;

4. Seize federal income tax refunds, other federal payments, and Arizona state income tax refunds for support
debts;

5. Sending your support arrears/debt to a collection agency;

6. Assignment or garnishment of any income or entitlement held by any payor, for the debt;

7. File an action in court for enforcement of your support order which may result in sanctions, incarceration until
some or all of the debt is paid, and suspension of your driver, professional, or recreational license(s);

8. Notify the U.S. Secretary of State of your support debt, which would limit, restrict, or revoke your passport, and;

9. Any other action that is permitted under state and federal law.

These actions may occur without additional notice even if you are making payment toward the past due support.

Past Support

A judgment entered for past support in a paternity case may be collected by one or more of the actions listed
above, even if you have remained current on your court-ordered support payments.

Modification

Once a child support order is entered by the court, each parent or caretaker subject to the order has the right once
every three years to request that the DCSS conduct a review of the amount of the current child support order in
accordance with the Arizona Child Support Guidelines, without a specific showing of a change of circumstances
that is substantial and continuing. Only one such review shall be conducted per case in the three-year period.
(Note: A review by the agency may not result in a court filing or change in your order). If a parent or caretaker
requests a review and adjustment more than once every three years, the request must be accompanied with
documentation that would demonstrate a change of circumstances that is substantial and continuing (a minimum
15% change from the current order that is ongoing and expected to continue).
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Change of Address and Employment

Any person ordered to pay support in a Title IV-D case is required to notify the DCSS of any changes of address
or employment. Failure to do so may result in your not receiving timely notice of certain enforcement actions taken
by the DES. This is very important, as you may lose your ability to dispute an action before property is taken.


